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SECTION 172 (1) STATEMENT 

 

Directors of Baxter Healthcare Limited (“BHL”) are required to act in the way they consider, in good faith, to be 

most likely to promote the success of the Company for the benefit of its members as a whole, and in doing so 

have regard (amongst other matters) to: 

 

• the likely consequences of any decision in the long term, 

• the interests of the Company's employees, 

• the need to foster the Company's business relationships with suppliers, customers and others, 

• the impact of the Company's operations on the community and the environment, 

• the desirability of the Company maintaining a reputation for high standards of business conduct, and 

• the need to act fairly as between members of the Company. 

 

To assist them in discharging their duty under s172 Companies Act 2006, Directors collaborate with a broad range 

of stakeholders - including communities, customers, employees, healthcare providers, industry associations, 

investors, non-government organisations, patients and patient advocacy groups, payers, regulators/policy 

makers and suppliers - to understand their perspectives and inform how we address our 2030 Corporate 

Responsibility Commitment and Goals as well as our cross-cutting consequences, including to the reputation of 

the Company when making decisions. We routinely engage with our primary stakeholder groups, including 

through professional membership associations, to assess the Environmental, Social and Governance topics that 

are most relevant to our business. 

 

Employees 

Baxter is committed to providing an engaging, rewarding work experience that reflects the passion our  
employees bring to our mission of saving and sustaining lives.  

 

Through BeWell@Baxter, our global employee health and wellness program, we promote healthy lifestyles. In 

2024, our Wellness Days focused on topics such as mental health, financial wellness, stress management, career 

wellness and environmental wellness. In 2024, employees participated in the Exercise Challenge and our facilities 

took part in Healthy Eating Month, an annual campaign focused on making informed food choices and promoting 

the importance of a balanced diet and exercise. 

 

We also have very active Business Resource Groups (BRGs) which support our commitment and culture around 

Diversity, Equity and Inclusion. Our BRGs are an important component of creating an inclusive and diverse culture 

and advancing our priorities as a Company. 

 

We foster an environment of inclusion and engagement with our employees and listen carefully to their 

feedback. For example, we seek employee input on critical and timely topics on an ad hoc basis and conduct 

annual Best Place to Work surveys. In 2024, employees indicated a strong sense of belonging and a belief that 

diverse perspectives are valued.  We also conduct surveys to measure manager effectiveness in the areas of 

ethical standards, work flexibility, inclusion, recognition and more. 

 

The Company continues its practice of keeping employees informed of matters affecting them as employees and 

of the financial and economic factors affecting the performance for the Company. This is achieved through: 

• meetings with the Employee Euroforum which meets annually, 

• monthly employee townhalls where employees are encouraged to ask questions. 
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SECTION 172 (1) STATEMENT (continued) 

 

Suppliers 

Performance of the Company’s Procure-to-Pay process is assessed based on several KPI’s. The Company 

continued with its efforts to improve our payment-on-time metric. In addition, directors are informed of payment 

performance of the Company through a semi-annual payment performance report which is reviewed by at least 

one director and published. 

 

Baxter’s suppliers must commit to respecting human rights, either in accordance with our Global Human Rights 

Policy or under their own similar policies. Any suppliers with whom Baxter contracts must confirm they agree to 

comply with our Supplier Quality and Ethics and Compliance Standards for Baxter Suppliers and the Baxter Code 

of Conduct. 

 

Annual Reporting on the UK Modern Slavery Act provides the Company's Board with insights into how global 

suppliers are assessed and monitored to ensure a wide range of human rights and environmental performance 

standards are met, and any issues identified can be mitigated or managed accordingly. 

 

Customers 

Our mission is to save and sustain lives. To achieve this, we aim to transform healthcare, supporting change 

through adoption of new technologies and care models including home care pathways and digital solutions, to 

optimise care delivery , enhance productivity, improve workflow efficiency  and enable cost-effective care. 

 

Community 

At Baxter, we are committed to doing business the right way, ensuring that we empower our patients, protect 

our planet and champion our people and communities. We're proud of our long-standing dedication to 

Corporate Responsibility and are committed to sharing information about our priorities, programs, and 

performance in our annual Corporate Responsibility Report. Baxter actively engages with and supports 

communities through charitable giving, employee volunteering, and focusing on underserved populations. 
  

In 2023, Baxter announced three new collaborations to support financially in-need students from multicultural 

backgrounds in the UK & Ireland. Baxter's funding will support 10 students in total over the 2024/ 2025 academic 

years. 

 

In the UK, we are collaborating with Young Lives vs Cancer, designating them as our Charity of the Year for 2024-

2026, with a fundraising goal of £15,000. This initiative is employee-driven, featuring regular fundraising events. 

Baxter employees are also provided with paid volunteering time to assist with local activities like litter clean-ups. 

Beyond our Charity of the Year, our sites actively participate in local fundraising events to support community 

causes. 

 

Baxter also has an established scholarship programme to assist children of Baxter employees who plan to 

continue third level education. In 2024, this programme supported children of several UK employees. 
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SECTION 172 (1) STATEMENT (continued) 

 

Environment 

Our 2030 Corporate Responsibility Commitment and Goals, launched in 2021, represent a framework to help 

create lasting environmental, social and economic value across three critical pillars: Empower Our Patients, 

Protect Our Planet and Champion Our People and Communities. We consistently measure and evaluate our 

performance, identify opportunities to drive even greater impact and communicate our progress in our annual 

Corporate Responsibility Report. Each of our 2030 Corporate Responsibility Goals is advanced through clearly 

stated initiatives, financial support and governance measures, to help ensure progress and accountability. 

 

With more than 30 years of reporting on our environmental performance, we have consistently broadened and 

enhanced our reporting on the corporate responsibility topics that are priorities for Baxter and our stakeholders. 

 

We published an updated global climate roadmap in our 2024 Corporate Responsibility Report (following our 

first roadmap in 2021), outlining our global strategy to reach carbon neutrality for our direct operations by 2040. 

In December 2023, we issued our inaugural report against the framework established by the Task Force on 

Climate-related Financial Disclosures (TCFD), and our current TCFD index is appended to Baxter International Inc. 

2024 Corporate Responsibility Report. Because materials use is a key driver of Baxter's environmental footprint, 

we work to reduce materials use in products without affecting efficacy, and to avoid or minimise materials of 

concern. 

 

Ethics & Compliance 

Maintaining the highest standards of ethical conduct is essential to delivering safe, trusted, and effective care. 

In 2024, the Company continued to strengthen our compliance culture across all levels of the organisation. Our 

Compliance Committee remained active in aligning ethical practices with clinical, operational, and strategic 

priorities. Bi-monthly meetings provided local leaders with a platform to address sector-specific risks, regulatory 

developments, and patient-centered concerns. 97.5% of employees completed the Annual Code of Conduct 

training, reinforcing our commitment to integrity, accountability, and the trust placed in us by patients, partners, 

and regulators. 
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